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TRS in a Nutshell
www.toplineres.com

Topline Research Solutions (TRS) is a market 
research firm  with client service centers in 
Zimbabwe & South Africa but works with 
associates across the continent.

Founded in 2007, TRS has gained extensive 
research experience in more than 15 African 
markets, mainly in the Southern African 
Development Community (SADC).

Africa is our inspiration!



Mission & 
Vision

Mission:

To provide complete, correct 
&  clear insights about Africa.

Vision:

To be the Go-To world-class 
African research consultancy.



OUR SERVICES
STRATEGIC & APPLIED RESEARCH
❑ Public Opinion & Social Research
❑ Brand Health Tracking (BHT)
❑ Stakeholder/Customer Satisfaction 
❑ Customer Value Proposition Testing

Since 2007, TRS engages in 
conversations with customers, 
physically or online, to generate 
insights that seed into 
organizational strategies.



Sectors 
we serve

Private Sector Organisations
(ICT, financial, FMCG, infrastructure, media, retail etc.) 

Government & Public Institutions

NGOs & Development Partners

Academic & Research 
Institutions



Delivery reputation testimonies



Why TRS
Regional market expertise
(Regional benchmarking is a strategic imperative)

Best practice modus operandi
(Four-step digital research value chain. Digital Toolkit.)

Strategic insights reputation
(We deliver compelling customer, product & communication insights.)

Industry skills & accolades
(Qualified & experienced Project Managers, SAMRA Accreditation & MAZ Award)





KEY MILESTONES (2007-2025)

1133:  research mandates delivered

24: African countries covered

239: Clients  (Public, Pvt & NGO organisations)

91%: Client Satisfaction Index (CSI)



Some of TRS Clients



Contact Us

South Africa: Building 1 Prism Business Park

1 Ruby Close: Fourways 2191: Johannesburg.

Zimbabwe: Zim Agricultural Society (ZAS) , 

Corner Samora Machel & Rekai Tangwena, Harare

WhatsApp/Phone: +263 773 435 564/ +27 83 423 4554

+27 82 736 5886

+263 783 886 038

Email: patson@toplineres.com

pauline@topliners.co.za

mary@toplineres.com

Website: www.toplineres.com
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